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Plant and Repair Shop users see the same login screen on their web browsers. However,
the functionality presented to Plant users after login is ‘view only’” while Repair Shop
users can enter data about equipment repairs. 24/7 Systems creates Repair Tracker user
names, passwords, and functionality type based on input from a Tango Partner Repair

Shop.

Plant User Functions are covered in this guide.
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Plant User Functions

Summary of Plant User Options

Start Page |Find Existing Equipment | Add New Equipment

Plant Equ1pment Repairs Options

Equipment Actions

Find a Fiece of Equipmentl

Equipment Being Repaired

- Shop Name Equipment Type Plant PO Number Plant Requisition Number | Shop Tracking Number

View [Shopl [Motor - DC (Al Types) |pt134 \Apr 01-2004 |p01234 |sn1234

Recently Repaired Equipment (Last 30 Days)

- Plant PO Number|Plant Requisition Number |Shop Tracking Number|
View Shop2  [Motor - AC Induction EFP1 | Apr-01-2004 |&pr-23-2004 [12345 e 12345

There are 3 major Plant User options on the Repair Tracker ‘Start Page’:
Equipment Actions:
1) Find a piece of equipment to view design information and repair history.
Equipment Being Repaired:
1) View a list of equipment currently out for repair.
2) View design information, repair status, and repair history for a specific piece of
equipment.
Recently Repaired Equipment:
1) View a list of equipment that has been repaired within the last 30 days.

2) View design information, repair status, and repair history for a specific piece of
equipment.
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Equipment Actions:

1) Find an existing piece of equipment:

Start Page |Find Existing Equipment|Add New Equipment

Equipment Search Options
Choose one of the following options to search for a repair record
Repair Information

Plant Purchase Order I find |
Plant Requisition MNumber I find |
Shop Tracking Mumber I find |

Specify a date range to determine what was heing worked on during that period
Repair Date Range

Start Date | |
End Date I B
flndl

Nofe: The date range search lools for repairs starfing befween the specified starf and end date OR repairs ending befween fhe specified sfarf and end dafe.

Choose one of the following options to search for a piece of equipment by its required equipment properties
Equipment Properties Search

| Search Al Equipment Types
| Motor - AC Induction { Motors}

Equipment Type: Motor - AC Induction T

Plant Tag* l—
Serial Number® l—
Frame Size* l444ﬂ—
Model Number* l—

Motor Mfg* I j
Plant Account® hd

Power* ﬂ IHDrseprer 'l
Speed* ﬂ IRPM -I

age - Statg
Start Page

Find Existing Equipment [Add New Equipment

Equipment Search Results
Equipment Type Flant Account Flant Tag
View History [IMotor - AC Induchion|Big Corp, Lowswille Englefp2
View History [IMotor - AC Induchon|Big Corp, Lowswlle Eng|DH1
WView History [IMotor - AC Induchon|Big Corp, Lowswille Eng |[DHOO1
Wiew History [Motor - AC Induchon|Big Corp, Lowswille Eng |[DHOO0Z
View History [IMotor - AC Induchon|Big Corp, Lowswille Eng |[DHOOZ

This function can be initiated from the Start Page or from the main task bar. After
clicking ‘Find a Piece of Equipment’ the next screen allows the user to search based on
Repair Information (Plant Purchase Order, Plant Requisition Number, or Shop Trackering
Number), Repair Date Range, or Equipment Type. A ‘*’ for wild card may be used. From
the list of search results, click on ‘View History’ to see repair history or in the Plant Tag
column to view and edit equipment design information.
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Equipment Being Repaired

1) View repair information from a list of equipment currently being repaired:

foroine 0
forosone

Remerdier: use balance spec BC-34

 FdmgDesc | Staws | Commems  ProblemLevel
Gl | TS GO —
] BeangFaiire | Fes ] foundwater mwoncont [PrmoryFabrs =]
[El T — | I

Linked Documents

Cutgoing Comments

EBalanced to BC 3B-1 spec ;I
=

Eepair Cost $2.684.97

Repar Warranty End Date |Apr-05-2005 |

Clicking ‘View’ on the left of any repair entry opens the Repair Data Entry Form for
viewing. A Plant User may not edit and save information in this form.
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Equipment Being Repaired

2) View repair history or view & edit equipment information for a plant tag:

[Repair Shop:

|Equipment Type |Motor - AC Induction
Plant Tag |DHO02

|Company Name |Blg Cotp

|Plant Name |Lomsvi]le Eng

§| StartPage [Find Existing Equipment|Add New Equipment

Equipment Definition

= ==

Equipment Properties
[Frame Size  [444T
[Model Wumber [BEM123

|Motor Mifg |Siemens Allis

|Plant Aocount |B1g Corp, Louisville Eng

b |

[Power [150 HP
|Serial Mumber 71743898
Speed [1785 RPM

[Voltage - Stator 46017

Actions

View Equipment History |
Edit Equipment Definitianl

Clicking on the Plant Tag near the top of the Repair Data Entry Form will open the
Equipment Definition screen; the ‘Edit Equipment Definition’ button near the bottom of
this screen will allow a Plant User to edit equipment definition fields.

Recently Repaired Equipment:

1) View repair information from a list of equipment repaired within the last 30 days:

Clicking ‘View’ on the left opens the Repair Data Entry Form for viewing closed
repairs.

2) View Equipment History or View & Edit Design Information for a Plant Tag:

Clicking on a Plant Tag opens the Equipment Definition, along with buttons for
viewing the equipment repair history and editing the equipment definition.
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