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Quick Start Guide 
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Log in Screen 

 

 

Plant and Repair Shop users see the same login screen on their web browsers.  However, 

the functionality presented to Plant users after login is ‘view only’ while Repair Shop 

users can enter data about equipment repairs.  24/7 Systems creates Repair Tracker user 

names, passwords, and functionality type based on input from a Tango Partner Repair 

Shop.   

 

Plant User Functions are covered in this guide.



 

 

1242 Topside Road ~ Louisville, TN 37777 

Phone: (865) 681-0282 ~ Fax: (865) 681-0532 

e-mail: sales@tf7.com ~ www.tf7.com 

2 

 

Plant User Functions 
 

Summary of Plant User Options 

 

 
 

There are 3 major Plant User options on the Repair Tracker ‘Start Page’: 

 

Equipment Actions: 

 

1) Find a piece of equipment to view design information and repair history.  

 

Equipment Being Repaired: 

 

1) View a list of equipment currently out for repair. 

2) View design information, repair status, and repair history for a specific piece of 

equipment. 

 

Recently Repaired Equipment: 

 

1) View a list of equipment that has been repaired within the last 30 days. 

2) View design information, repair status, and repair history for a specific piece of 

equipment. 
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Equipment Actions: 

 

1) Find an existing piece of equipment: 

 

This function can be initiated from the Start Page or from the main task bar.  After 

clicking ‘Find a Piece of Equipment’ the next screen allows the user to search based on 

Repair Information (Plant Purchase Order, Plant Requisition Number, or Shop Trackering 

Number), Repair Date Range, or Equipment Type. A ‘*’ for wild card may be used. From 

the list of search results, click on ‘View History’ to see repair history or in the Plant Tag 

column to view and edit equipment design information. 
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Equipment Being Repaired 

 

1) View repair information from a list of equipment currently being repaired: 

 

 

 

Clicking ‘View’ on the left of any repair entry opens the Repair Data Entry Form for 

viewing. A Plant User may not edit and save information in this form.   
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Equipment Being Repaired 

 

2) View repair history or view & edit equipment information for a plant tag: 

 

 

 

Clicking on the Plant Tag near the top of the Repair Data Entry Form will open the 

Equipment Definition screen; the ‘Edit Equipment Definition’ button near the bottom of 

this screen will allow a Plant User to edit equipment definition fields.  

 

Recently Repaired Equipment: 

 

1) View repair information from a list of equipment repaired within the last 30 days: 

 

Clicking ‘View’ on the left opens the Repair Data Entry Form for viewing closed 

repairs. 

 

2) View Equipment History or View & Edit Design Information for a Plant Tag: 

 

Clicking on a Plant Tag opens the Equipment Definition, along with buttons for 

viewing the equipment repair history and editing the equipment definition. 


